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L&G TAKING THE FIGHT TO THE VIRUS 

CLIENT HEALTH & SAFETY INFORMATION 
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This information pamphlet is designed to give you information and, piece of mind that the Lewis and Graves Partnership Ltd, 
are doing everything within our power to keep you the client safe. 

Lewis and Graves Partnership Ltd Ethos has always been to provide our clients building users with a clean safe environment to 
work within. We find this promotes security around times such as outbreaks, like Norovirus and Influenza and of course -  
SARS-Co-V-2 (COVID-19) staff also feel valued working in a clean safe environment, it shows the client cares and has placed a 
high impotency on the cleaning, and this in turn promotes a happy staff member, absenteeism goes down and productivity goes 
up. 
 
The problem when such times arise, the question is asked, is the cleaning company doing everything within their power to keep 
clients safe. I would some up our company up in a few words “we are like the fairies”, we just quietly go about our cleaning often 
unnoticed.  
 
When behind the scenes we are working hard and closely with the industry leaders in Educational frame works for cleaning 
operative training, (BICSc) British Institute of Cleaning Science. We are Corporate Members, and all trainers are BICSc Certified 
Trainers and Assessors. We follow their strict guidelines for cleaning. And monitor this via Internal audits and electronic quality 
monitoring systems of which are fully transparent to our clients. 
 
We also have external accreditations such as the following by the British Standards Institution (All UKAS Accredited): 
 

• BSI ISO 9001 - Quality Management System. 
• BSI ISO 14001 - Environmental Management System. 
• BSI OHSAS 18001 / 45001 - Occupational Health and Safety Management System. 
• BSI ISO 27001 - Information Security Management System (Just awaiting certification Audit) 

 
We have had a Pandemic Policy in place since the start of the Company in 1985. We never thought we would ever have to put it 
in motion. But I am pleased to say as the Health and Safety Manager were many companies struggled, we excelled, it worked 
faultlessly, protected all our clients, L&G Managers, and staff. 
 
Early in January 2020 when the virus had already broken out officially in Whuan a city in the Chinese province of Hubei,  
31st December 2019. Senior Operations Director James Abbott - brought an emergency meeting together with L&G Directors, 
Senior Management and the Health and Safety and Compliance Departments. James Abbott said, “this is coming, I am telling 
you this is going to turn into a Pandemic”. It was agreed our Pandemic Policy would be put in motion. Where most companies 
panicked, could they support their clients, protect their staff(s)? We were different, an air of confidence was throughout the 
company, this is something we were all trained for and were certainly ready for and now were going to test our Pandemic Plans 
effectiveness. 
 
What made us different? Our Health and Safety Team work tirelessly with chemical manufactures, like Selden Research Ltd and 
7th Generation Product manufacture Steri-7. And are constantly trialling products, so are at the forefront of chemical innovation.  
 
Although early on there was little guidance from the Government and (PHE) Public Health England, L&G put in place with 
immediate effect our Phase 1 Infection Prevention Control Cleaning Approach. We also did this at no extra cost to our clients.  

Company Background: 
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Our knowledge is based on years of experience of dealing with Bio-Security threats from Levels 1 - 4 and dealing with break 
outs of e-coli, Norovirus, Ebola. Also dealing with blood related Viruses such as HIV in clearing of bodily fluid spillages. 

So, what are we dealing with here? What most people do not understand is the Coronavirus is not a new virus it has been around 
for many years. It was first discovered in 1928 in chickens in North Dakota. Its first documented jump from animals to humans was 
late 1960s. What we are dealing with now is a different strain of the Coronavirus family and this was named SARS-CoV-2 and 
what people do not understand is, COVID-19 is the disease that it can turn into and this is what can cause fatalities. 

If this virus is so hard to treat once a person(s) is infected, how can anyone hope to deal with it with in terms of cleaning? 

Well, you firstly need to understand the molecule structure of the virus you are dealing with. And believe it or not the virus is very 
fragile outside of the body and it needs a host to live. Unlike bacteria of which do not need a host and are a mode of Asexual 
reproduction called Binary Fission, of which the cells spilt at the centre dividing into two, this happens roughly every 30mins and 
bacteria need three things to survive, Warmth, moisture, and food, this can be various things, one thing that is everywhere and 
even on our own skin, in our mouths, on surfaces is Adenosine Triphosphate, the building blocks of life. 

Ok back to the Coronavirus, what is its molecule structure make up and what makes it a fragile one. And how do we kill it.      

The virus is a protein-based molecule (Enveloped Viruses), and it has a lipid bilayer membrane (fats) good old fashion soap-
based detergent will simply break down the proteins and the virus molecule will simply full apart and is dead. The irony is, it is just 
not as simple as this when a person(s) has contracted the virus. But please rest assured you are in safe and capable hands with 
L&G working at the front line, to promote a safe and clean environment, for all to live and work in. 

 

 

 

 

 

 

 

 

 

 

The very makeup of the Virus itself Consist of an outer layer of Glycoprotein spikes, 2nd layer Mebrane protein M, also a, lipid 
bilayer membrane, it’s third layer is made up of a small membrane protein E, its Rna + nudeoprotein N - 

In short RNA, in simple terms is short for Ribonucleic acid. The Nucleic acid that is used in key metabolic processes for all the 
steps of protein synthesis in all living cells. This is called DNA; however DNA contains two intercooled strands, RNA is a single 
strand of Nucleotides.  

 

Coronavirus Background: 

 

SARS-CoV-2 
COVID-19 



 
 

Lewis and Graves Partnership Ltd 
 

Page | 3 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Early Governments and (PHE) Public Health England guidance was to use Bleach, although very affect against bacteria, harmful 
pathogens and viruses, Bleach is old fashion and chemical innovation as moved on in leaps and bounds, with products now 
having the power of bleach, but thankfully not having the Health and Safety side effects that come with Bleach. It is not a product 
that a cleaning operative would want to be inhaling daily. Not all surfaces are Bleach resistant and if spilt on soft furnishings or 
carpets instantly causes damage. It also is a product that if it were to come into accidental contact with a toilet and tap descaling 
product of which is an Acid based product, can have a catastrophic chemical reaction causing Chlorine Gas, of which can be fatal. 

(SAGE) Scientific Advisory Group for Emergency, Recommendations: 

Cleaning with > 60% Alcohol - This is (IPA) Isopropyl, also referred to as isopropanol. Yes, this is used in sterilising hospital 
surgical equipment and in a higher percentage electrical (PCB) Printed Circuit Board. It has its place, but not in the day-to-day 
cleaning of sometimes heavily soiled surfaces, such as heavy traffic areas, like Schools and Colleges, during bad weather 
periods. 

This would require a two-stage approach, a product to firstly clean, then IPA to sanitise, therefore taking twice as long, therefore a 
need to increase staffing levels, as hours cannot be increased due to a small-time frame window to carry out the clean. 

Like bleach not all surfaces can be cleaned with IPA. Also, there are some serious side effects to using IPA, if you investigate a -    
(MSDS) Material Safety Data Sheet, under SECTION 11: Toxicological Information, 11.1. Information on toxicological effects, 
under STOT-Single exposure (STOT) Specific Target Organ Toxicity, it says, “May cause drowsiness or dizziness” and I can tell 
you from my own experience, prolonged use can make you feel quite unwell. And there are many other Health and Safety reasons 
not to use IPA. 

(HSE) Health and Safety Executive Recommendations: 

L&G have passed 4 inspections on different client sites by the HSE. One such inspection was with a gentleman from the HSE 
Christopher McDowell, also was following SAGE guidelines, until he inspected our approach and removed the need for our clients 
College to use the Alcohol approach. The Inspector was extremely impressed with our products and three Phase cleaning 
approach and our knowledge of the virus and chemicals. Unfortunately, as the HSE is a Government organisation, they cannot be 
seen to advertise, or advise a certain product manufacture to be used. So must treat each case separately, as they would have 
made other Education Sector Heads of Facilities and Estates Managers lives much easier by using our approach.” their words”.   

Lewis and Graves Partnership Ltd Chemical Recommendations: 

The two products I strongly advise are currently in use on all sites. The first chemical manufacture is Steri-7    

That is a 7th generation high-level broad-spectrum disinfectant cleaner and is extremely effective against all pathogenic organisms, 
including Coronavirus And can be used as a one-stage Clean & Disinfection process. Steri-7 with its proven and independently 
tested ground-breaking (RBT) Reactive Barrier Technology that keeps on working for up to 7days between cleans. 

This is as good as it gets! And yes, it really does continue working for up to 7-days, even the moisture of a hand touching a door 
handle will reactivate the product and if that hand contained virus particles or bacteria, harmful pathogens, the product 
immediately kills whatever has contacted the door handle, making it safe for the next person to use.  
Test results Dropbox link Appendix page.  
 
The next product has been around for many years and is manufactured by Selden Research Ltd and is called Selgiene Utra. Like 
Steri-7 is a one-stage clean and sanitise process.  

It is effective against, Coronavirus, Swine Flu, HIV, Hepatitis C, MRSA & Clostridium difficile. It successfully passes a string of 
accreditations such as EN 1276, 13704, 1650, 14476 & 14675. Also Manufactured in the UK to ISO 9001, 14001 & OHSAS 
18001. 

Chemical Approach: 
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As explained earlier within this document our training Ethos is to follow the British Institute of Cleaning Science training, as this 
training approach is second to none and from over 36 years of experience L&G know this gets the best results and is recognised 
as the best within this industry. 

What sets us apart from our competitors is, we know our staff are our company backbone and we have always invested heavily in 
staff development and have staff that started with the company over 20 years ago as cleaning operatives and are now Managers 
within the company. This means their experience is from the ground up and gives them the edge and sets us apart from other 
companies out there. We know a valued and trained staff member is a happy staff member and will give a higher level of service, 
as they also know we want to develop them and give them an armoury of a skills set and hopefully they will to want to climb the 
company ladder.  

Some examples of the training we give: 

Induction Training - This is completed on day 1 of an operative starting with the company, before they are allowed on the shop 
floor so to speak. The programme we follow is over 30 pages of policies procedures, emergency preparedness, evacuation 
procedures and strict guidance of our clients Quality, Environmental and Health and Safety site specifics. 

Also, L&G’s Quality, Environmental and Health and Safety Objectives and Targets. 

On-Site Training Programme - Our Training Manager carries out a training needs analysis and will chose from a huge armoury 
of BICSc skills sets and training the operative to meet the requirements of the specification laid down by our client and consider 
the operatives learning capabilities and the way they absorb knowledge and tailor a course to suite the individual.  

Dynamic Risk Assessment - This gives the operative the skills to risk assess a situation and then alter the situation from a 
possible unsafe one to a safe one, protecting themselves, colleagues, and all building users. 

Bio-Safety Levels 1-4, This future-proofs training, as all viruses and bacteria’s and diseases fall within Levels 1-4, 4 being things 
like Ebola virus and Marbug virus. COVID-19 falls within Level 3. But by training our staff regarding the Bio-Safety Levels, it 
means if a new virus or variant, as we are seeing now, we and they are prepared and know how to deal with the situation. 

We also train our staff on a Phase 1 - 3 and 3.1 cleaning approach. 

 Phase 1 Infection Control Prevention 
 Phase 2 Infection Control, Localised suspected or confirmed case cleaning 
 Phase 3 - Machine Fogging  
 Phase 3.1 Localised room / area Canister fogging  

 

Conclusion: 

Please rest assured we are at the front, taking the fight to the virus and we are doing everything within our power to keep your 
buildings a clean and safe environment. 

 

Thank you for your time and patients in reading this document and letting me explain our approach. 

Your sincerely Jason Aves (Health and Safety Manager) Lewis and Graves Partnership Ltd 

STAFF TRAINING: 
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Health and Safety Executive: http://www.hse.gov.uk/ 
 
Health and Safety at Work Act: http://www.hse.gov.uk/legislation/hswa.htm 
 
Guidance Coronavirus (COVID-19): https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public 
 
Guidance HSE Coronavirus (COVID-19: https://www.hse.gov.uk/news/coronavirus.htm 
 
For More detail of Coronavirus SARS-CoV-2, hand hygiene, social distancing, and symptomatic reporting. You will find this 
information in Safe Systems of Work SSOW P - BSL 1-4 - C19 - 02) Located in site specific manual  
 
 
GDPR (General Data Protection Regulation)  
https://www.gov.uk/government/consultations/general-data-protection-regulation-call-for-views 
 
Data Protection Act 2018: http://www.legislation.gov.uk/ukpga/2018/12/contents/enacted 
 
 
Steri-7 Product Information: 
 
Website: https://steri-7.com/#  
 
Dropbox Link: https://www.dropbox.com/sh/mzpsrpl3zs4c21n/AACYajhX47zd_UqV-5kARXyEa?dl=0 

Steri-7 Video Link: https://www.dropbox.com/sh/i3rc3az9r81vwbs/AAAhyKPKNG-DfVikrEWdLG0pa?dl=0 

 
Selden Research Ltd Information: 
 
Website: Selden Research Limited - Cleaning Chemicals   
 
Product: Selgiene Ultra:  INFO_C066-5LX2-SELDEN.pdf 
 
 
  
Operations Director…………………………………. (James Abbott) 
 
Operations Manager……………………………….… (Roy Watson)    
 
HR & General Manager…………………………….... (Tracey Parker) 
 
Health & Safety Manager……………………….…... (Jason Aves) 
 
Health & Safety Administrator…………………….... (Sharon Wilson) 
 
Compliance Manager…………………………….….... (Ken Fairbairn) 
  
 
Lewis and Graves Partnership Ltd 
 
L&G House 
59 Brunel Road, Manor Trading Estate 
Benfleet, Essex 
SS7 4PS 
 
Tel: 01268 796296 
 
 
Email: roy.watson@lewis-graves.co.uk 
 
Email: jason.aves@lewis-graves.co.uk 
 
Email: sharon.wilson@lewis-graves.co.uk 
 
Email: ken.fairbairn@lewis-graves.co.uk 
 
 

 

http://www.hse.gov.uk/
http://www.hse.gov.uk/legislation/hswa.htm
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://www.hse.gov.uk/news/coronavirus.htm
https://www.gov.uk/government/consultations/general-data-protection-regulation-call-for-views
http://www.legislation.gov.uk/ukpga/2018/12/contents/enacted
https://steri-7.com/
https://www.dropbox.com/sh/mzpsrpl3zs4c21n/AACYajhX47zd_UqV-5kARXyEa?dl=0
https://www.dropbox.com/sh/i3rc3az9r81vwbs/AAAhyKPKNG-DfVikrEWdLG0pa?dl=0
http://www.selden.co.uk/
http://www.selden.co.uk/pdflibrary/prodinfo_new/INFO_C066-5LX2-SELDEN.pdf
mailto:roy.watson@lewis-graves.co.uk
mailto:jason.aves@lewis-graves.co.uk
mailto:sharon.wilson@lewis-graves.co.uk
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